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GoMo Health
Discharge Concierge™

Provide patient access to state-mandated
information they need to read, understand,
and acknowledge receipt of prior to discharge,
promoting self-activated learning, satisfying
teach-back requirements, assuring print

and oral health literacy, and automatically
documenting completion in EMR.
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Personalize Activate Patients for

Patient Engagement Increased Compliance

The science and method of patient In a fully automated yet highly

engagement is as important to personalized experience, patients navigate

outcomes as the clinical protocols a plan of care designed to support

themselves. their specific healthcare needs and
automatically log completion to document

BehavioralRx™, our emerging behavioral JCAHO patient education requirements.

and cognitive science of personalized

patient engagement, leverages proven Research indicates activated patients

psychological techniques to stimulate are more compliant as they believe they

higher levels of reciprocity and action have the knowledge and skills to properly

in-the-moment. manage their healthcare.
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Improve Population Health

Redefine the empowered patient by providing
self-care management education that they control,
navigate and self-complete.
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Reduce Cost of Care

Give patients the key to independently access
educational content at their convenience, freeing up
nurses from overall content delivery while allowing
nurses to answer specific patient questions.
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Values

Welcome Alii!
Test Concierge > Maternity

Caring for Baby

{ N | Breastfeeding

[ Bottle-feeding

7 | Car Safety
| Dressing

| Going Home

Steps Completed

( 8 | Calling Your Baby's Healthcare Provider

| Jaundice in the Newborn

a | Shaken Baby Syndrome

" 29 Hackensack
Meridian Health
’:.z' Pascack Valloy Medieal Center
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Reduce Unnecessary Readmissions

Empowered patients have greater believability and
trust in themselves - increasing their ability to

self-care post discharge.
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Increase Joy in Practice

Allow nurses to focus on direct clinical patient care
with the flexibility to meet with patients 1:1 as

needed to answer questions and satisfy

teach-b

ack requirements.
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